
HELP GUIDE

UPDATING THE JAYCOMMANDPLUS APP ON THE RVSCREEN
DISABLE KIOSK MODE

1.	 In the JAYCOMMANDPlus app, select the 
settings icon .

2.	 Scroll down and select About SYSTEM.
3.	 Tap on the App section 10 times. This will 

enable the Kios Settings app.

4.	 At the bottom of the screen, press  to go 
to the Android home screen.

5.	 Select Kiosk Setting.

6.	 Toggle off Kiosk mode.

7.	 At the bottom of the screen, press .

CONNECT TO WI-FI

8.	 At the bottom of the screen, press  to go 
back to the Android home screen.

9.	 Swipe from the bottom up to view all apps.

10.	 Select Settings.

13.	 If Wi-Fi is toggled off, toggle it on.

12.	 Select Internet.

11.	 Select Network & internet.

14.	 Choose your Wi-Fi network.

15.	 If required, enter your password.



DOWNLOAD THE APK FILE

16.	 At the bottom of the screen, press  to go 
back to the Android home screen.

17.	 Swipe from the bottom up to view all apps.

18.	 Select Lightning.

19.	 In the Lightning app, go to 
bit.ly/jayco-wu

20.	 If the Lightning app asks for access to the 
device, select Allow.

21.	 On the download confirmation pop-up, 
select Download.

22.	 Wait for the download to complete. An icon 
will appear in the top left when it is done.

INSTALL THE APP

23.	 Open the apps folder.

24.	 In the apps folder, open the Files app.

25.	 Select the newly-downloaded APK file.

26.	 On the pop-up that appears, select 
Settings.

27.	 Toggle on Allow from this source.

28.	 On the pop-up that appears, select either 
Install or Update.

29.	 On the next pop-up that appears, select 
Done.



GRANT PERMISSIONS TO THE APP

30.	 At the bottom of the screen, press  to go 
back to the Android home screen.

31.	 Swipe from the bottom up to view all apps.

32.	 Select Settings.

34.	 Select All apps.

35.	 Select JAYCOMMANDPlus/TravelLinkPlus.

36.	 Scroll down and select Permissions.

37.	 In the Not allowed section, select Files and 
media.

38.	 Select the bullet next to Allow access to 
media only.

39.	 At the bottom of the screen, press .

40.	 Select Location.

41.	 Select the bullet next to Allow only while 
using the app.

42.	 Press .
43.	 Select Nearby devices.

44.	 Select the bullet next to Allow.

45.	 Press  twice to go back to the App info 
screen.

46.	 Scroll down and, in the Advanced section, 
select Install unknown apps.

47.	 Toggle on Allow from this source.

33.	 Select Apps.

50.	 Select Internet.

DISCONNECT FROM WI-FI

48.	 At the bottom of the screen, press  
three times to go back to the main Settings 
screen.

49.	 Select Network & internet.

51.	 Toggle off Wi-Fi.
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PAIR JAYCOMMANDPLUS APP

57.	 At the bottom of the screen, press  to go 
back to the Android home screen.

58.	 Swipe from the bottom up to view all apps.

59.	 Select JAYCOMMANDPlus.

60.	 In the JAYCOMMANDPlus app, select Pair 
on the pop-up screen.

The JAYCOMMANDPlus app is now updated 
and paired to the node.

RE-ENABLE KIOSK MODE

52.	 At the bottom of the screen, press  to go 
back to the Android home screen.

53.	 Swipe from the bottom up to view all apps.

54.	 Select Kiosk Setting.

56.	 At the bottom of the screen, press .

55.	 Toggle on Kiosk mode.


