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Additional Resources

JAYCOMMAND Help Guide: Clearing App Data
JAYCOMMAND Help Guide: Removing a User Account
RVMaster Help Guide: Clearing App Data

RVMaster Help Guide: Removing a User Account
BMPRO Connect Help Guide: Clearing App Data
BMPRO Connect Help Guide: Removing a User Account
Article: Resetting a Controller
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RESOLVING GOOGLE PLAY STORE ISSUES

Ensure there is a good Wi-Fi
connection to the Controller.

Is the issue fixed?
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Is the issue fixed?

Clear app data from the Google Play 1.
Store and relaunch the app.

Clearing app data

Clear app data for the Google Play Store
app using the Clearing App Data help
guide (making sure you are doing it for
the Google Play Store app and not the
BMPRO app).

2. Relaunch the Google Play Store.
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Remove the user account from the
Controller, open the Google Play
Store and sign back in.

Is the issue fixed?
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Reset the controller by inserting
a paper clip into the reset pinhole
beneath the screen.

Is the issue fixed?

Removing a user account

For detailed information, refer to the
Removing a User Account help guide.

1. Inthe Controller's Android settings, log
out of the account.

2. Remove the account.
3. Openthe Google Play Store.
4. Signbackin.

REPLACE THE CONTROLLER. USE
MOBILE APP IN THE MEANTIME

If you are an RV technician, once
the update is complete, remove
the generic user account from the
Controller.

Removing a user account

For detailed information, refer to the
Removing a User Account help guide.
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2.
3.
4.

In the Controller's Android settings, log
out of the account.

Remove the account.
Open the Google Play Store.
Sign backin.


https://teambmpro.com/wp-content/uploads/JAYCOMMAND-Help-Guide-Removing-a-User-Account.pdf
https://teambmpro.com/wp-content/uploads/RVMaster-Help-Guide-Removing-a-User-Account.pdf
https://teambmpro.com/wp-content/uploads/bmpro-connect-clearing-app-data.pdf
https://teambmpro.com/wp-content/uploads/bmpro-connect-removing-user-account.pdf
https://bmpro.zendesk.com/hc/en-us/articles/8368390571535

