@BMPRO
FLAT RATE CHARGES ACKNOWLEDGEMENT

By signing below, | acknowledge and accept the following conditions:

1. BMPRO charges a flat rate for assessment and repair of applicable products outside of warranty.
2. This fee covers:

= Diagnosis of the unit
= Minor repairs (where applicable)
= Return freight within Australia

3. If the product is deemed beyond economical repair or no fault is found, the flat rate still applies.

4. If additional repairs are required beyond the flat rate scope, BMPRO will contact you for further
authorisation.

5. BMPRO will provide a like-for-like replacement unit under the Advance Exchange Policy, based on the
details supplied in the warranty claim. The replacement unit will be of the same model or an equivalent
model with matching functionality, subject to availability.

The end user/dealer also acknowledges that:

= This exchange does not constitute a product upgrade.

= Any return of a different or mismatched product may result in the replacement being rejected and
the full replacement cost charged, as per the BMPRO Flat Rate Chart.

= BMPRO reservestheright to recover costs in the event of incorrect orincomplete claim information
provided at the time of submission.

Customer Consent

I:I | agree to the BMPRO flat rate charge and authorise BMPRO to proceed with the assessment/
repair.

|:| | confirm | will package the unit/s securely for transport.

Signature:

Date:

\/ 19 Henderson Rd, Knoxfield VIC 3180 Australia

customerservice@teambmpro.com
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