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Flat Rate Chart
IMAGE PRODUCT HOURLY 

ALLOTMENT
HOURLY 

LABOUR FEE

TOTAL BMPRO 
APPROVED 

TIME*1

POSTAGE 
REIMBURSEMENT*2

BMPRO REMOVAL, 
REPLACEMENT & 
POSTAGE TOTAL

EXTERNAL INFLUENCE 
/ NON-WARRANTY 

REPAIR FEE*3

OUT OF WARRANTY 
REFURBISHED 

REPLACEMENT PART

NON-
REPAIR 
FEE*4

NO FAULT 
FOUND 

SERVICE FEE*5

PANELHUB SYSTEMS

PanelHUB (large) 0.5 $132.00 $66.00 - - Subject to damage 
found - - -

PanelHUB (small) 0.5 $132.00 $66.00 - - Subject to damage 
found - - -

POWER MANAGEMENT SYSTEMS

Aspero - ASPower 0.75 $132.00 $99.00 $32.27 $131.27 $242.00 $449.00 $99.00 $148.50

BatteryPlus35 - - - - - $242.00 $440.00 $99.00 $148.50

BatteryPlus35-II 1 $132.00 $132.00 $32.27 $164.27 $242.00 $685.00 $99.00 $148.50

Genius 30-35 - - - - - $242.00 $385.00 $99.00 $148.50

J35 0.75 $132.00 $99.00 $32.27 $131.27 $242.00 $575.00 $99.00 $148.50

XPower - DC-Load 1 $132.00 $132.00 $32.27 $164.27 $242.00 $449.00 $99.00 $148.50
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IMAGE PRODUCT HOURLY 
ALLOTMENT

HOURLY 
LABOUR FEE

TOTAL BMPRO 
APPROVED 

TIME*1

POSTAGE 
REIMBURSEMENT*2

BMPRO REMOVAL, 
REPLACEMENT & 
POSTAGE TOTAL

EXTERNAL INFLUENCE 
/ NON-WARRANTY 

REPAIR FEE*3

OUT OF WARRANTY 
REFURBISHED 

REPLACEMENT PART

NON-
REPAIR 
FEE*4

NO FAULT 
FOUND 

SERVICE FEE*5

INVERTERS

PurePro2000 0.75 $132.00 $99.00 $45.12 $144.12 - - - $148.50

PurePro3000 0.75 $132.00 $99.00 $45.12 $144.12 - - - $148.50

INVERTER CHARGERS

PowerCore3K100 1.25 $132.00 $165.00 $45.12 $210.12 - - - $148.50

AC-DC CHARGERS

BatteryCharge4 - - - $23.70 $23.70 - - - $74.50

BatteryCharge7.5 - - - $23.70 $23.70 - - - $74.50

BatteryCharge15 0.5 $132.00 $66.00 $31.66 $97.66 $148.50 $224.50 $99.00 $74.50

BatteryCharge25 0.5 $132.00 $66.00 $31.66 $97.66 $148.50 $274.50 $99.00 $74.50

BatteryCharge60 0.5 $132.00 $66.00 $45.12 $111.12 $242.00 $625.00 $99.00 $74.50
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IMAGE PRODUCT HOURLY 
ALLOTMENT

HOURLY 
LABOUR FEE

TOTAL BMPRO 
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REPLACEMENT & 
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FOUND 

SERVICE FEE*5

DC-DC CHARGERS

MiniBoost 0.75 $132.00 $99.00 $19.18 $118.18 $148.50 $245.00 $99.00 $74.50

MiniBoostPRO 1 $132.00 $132.00 $19.18 $151.18 $148.50 $308.00 $99.00 $74.50

ProBoost25 1 $132.00 $132.00 $19.18 $151.18 - - - $74.50

ProBoost40 1 $132.00 $132.00 $19.18 $151.18 - - - $74.50

CANOPY BOARDS

CanopyBoard 0.5 $132.00 $66.00 - - Subject to damage 
found - - -



BMPRO Form CSF0004 (Version 2, June 2025)4

IMAGE PRODUCT HOURLY 
ALLOTMENT

HOURLY 
LABOUR FEE

TOTAL BMPRO 
APPROVED 
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REIMBURSEMENT*2

BMPRO REMOVAL, 
REPLACEMENT & 
POSTAGE TOTAL

EXTERNAL INFLUENCE 
/ NON-WARRANTY 

REPAIR FEE*3
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REPLACEMENT PART
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FOUND 

SERVICE FEE*5

MONITORS

Aspero - AControl 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $365.00 $99.00 $74.50

Aspero - ASDisplay 0.5 $132.00 $66.00 $14.71 $80.71 $148.50 $220.00 $99.00 $74.50

BatteryCheck100 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $187.50 $99.00 $74.50

BatteryCheckPRO 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $187.50 $99.00 $74.50

ChargeMonitor500 0.5 $132.00 $66.00 $14.71 $80.71 - - - $74.50

ChargeMonitorMax 0.5 $132.00 $66.00 $14.71 $80.71 - - - $74.50

OdysseyControl 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $200.00 (6 month 
warranty) $99.00 $74.50

ProSmart - SmartLink 0.25 $132.00 $33.00 $23.70 $56.70 $148.50 $260.00 $99.00 $74.50

JControl 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $365.00 $99.00 $74.50
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IMAGE PRODUCT HOURLY 
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SERVICE FEE*5

JHub 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $200.00 (6 month 
warranty) $99.00 $74.50

Jhub retrofit (housing 
warranty replacement) 0.5 $132.00 $66.00 $14.71 $80.71 - - - -

RVView2 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $195.00 $99.00 $74.50

Trek3 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $308.00 $99.00 $74.50

XPower - TrekX 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $308.00 $99.00 $74.50

TOWING SAFETY

SwayControl 1 $132.00 $132.00 $19.13 $151.13 - - - $148.50

TrailCheck 0.15 $132.00 $19.80 $14.71 $34.51 $148.50 $80.00 $99.00 $74.50

TrailSafe 0.5 $132.00 $66.00 $14.71 $80.71 - $198.00 - $74.50
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REPAIR FEE*3

OUT OF WARRANTY 
REFURBISHED 
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ACCESSORIES

BC300 0.5 $132.00 $66.00 $14.71 $80.71 $148.50 $255.00 $99.00 $74.50

CommLink 0.25 $132.00 $33.00 Include in BC300 post 
bag ($14.71) $33.00 Included in BC300 fee $99.00 (If only BLE and 

no shunt)

Included 
in BC300 

fee

Included in 
BC300 fee

ControlNode 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $299.00 $99.00 $74.50

Dipper 0.15 $132.00 $19.80 $14.71 $34.51 - - - $74.50

OdysseyLink 0.25 $132.00 $33.00 $14.71 $47.71 $148.50 $190.00 $99.00 $74.50

PXGateway 0.25 $132.00 $33.00 Included in PXShunt500 
post bag ($14.71) $33.00 Included in shunt fee $99.00 (If only BLE and 

no shunt)

Included 
in shunt 

fee

Included in 
shunt fee

PXShunt500 1 $132.00 $132.00 $14.71 $146.71 $148.50 $187.50 $99.00 $74.50

PXShunt500 (BC300 
replacement) 1.25 $132.00 $165.00 $14.71 $179.71 - $187.50 - -
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REPAIR 
FEE*4
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SERVICE FEE*5

SmartPressure - - - $14.71 $14.71 - - - $33.60

SmartSense - - - $14.71 $14.71 - - - $33.60

SmartSwitch - - - $14.71 $14.71 - - - $33.60

SmartTemp - - - $14.71 $14.71 - - - $33.60

SPARE PARTS

JHub charge cable 0.25 $132.00 $33.00 Included in JHub post 
bag ($14.71) $33.00 - - - $33.60

Odyssey charge cable 0.25 $132.00 $33.00
Included in 

OdysseyControl post 
bag ($14.71)

$33.00 - - - $33.60

NOTES

All above prices include GST.

If all requested information and photos are submitted in the initial claim, the administration charge of $25.00 may be reimbursed as an incentive to the end user/dealer.

*1	 The total BMPRO approved time is based on BMPRO’s standard fee of $132.00 inc. GST per hour.

*2	 The postage reimbursement is based on Australia Post’s express satchel price. This price is subject to change.

*3	 The external influence repair fee is charged if the fault is found to be the result of an external influence outside BMPRO’s control, such as alteration by someone other than BMPRO or an authorised 	
	 installer, and improper install, misuse of the product, acts of god or common wear and tear. Full exclusions are listed on BMPRO’s warranty statement.

*⁴	 The non-repair fee is charged if the assessed unit is out of warranty and cannot be repaired. This fee may be waived if the end user/dealer purchases a refurb or a new unit.

	 If the non-repair fee is charged and the end user/dealer purchases a new unit, a $99.00 discount code for the BMPRO website may be offered as a goodwill re-imbursement at BMPRO’s discretion.

*⁵	 The no fault found service fee is charged if the unit is out of warranty. This fee may be waived if the end user/dealer purchases new unit.


