
CONTROLLER SAYS “YOU ARE DISCONNECTED”

Fix the power issue.
Does the Controller pair?

Is the Node being supplied with 
at least 12VDC?

Is there a flashing green LED 
on the Node?

Close and restart the app.
Does the Controller pair?

Recycle power to the 
Controller for 30 seconds.
Does the Controller pair?

Clear app data, relaunch the 
app and re-pair the Controller.

Does the Controller pair?

Update the app.
Does the Controller pair?

Can you pair a 
smartphone?

Replace the Node.
Does the Controller 

pair?

Replace the Controller.
Does the Controller pair?
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Additional Resources

JAYCOMMAND Help Guide: Clearing App Data
JAYCOMMAND Help Guide: Updating App and Firmware on Smartphone
BMPRO Connect Help Guide: Clearing App Data
BMPRO Connect Help Guide: Updating the BMPRO Connect App
RVMaster Help Guide: Clearing App Data
RVMaster Help Guide: Updating the RVMaster App
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Recycling power to the Controller
1.	 Using the navigation buttons at the bottom of the 

Controller, select OF
2.	 Press EXT
3.	 Wait 10 seconds for the Controller to power down.
4.	 Press a light button to cause the Controller to boot.
For Lite-model Controllers, power the screen down by 
removing power to the Controller.

Clearing app data and re-pairing app
1.	 Clear app data using the clear app data help guide.
2.	 Relaunch the app. Ensure you allow the device to 

use location.
3.	 Using the navigation buttons at the bottom of the 

Controller, select PA
4.	 Press EXT one time.
For Lite-model Controllers, locate the pairing switch. 
Press and hold it for 10 seconds.

https://teambmpro.com/wp-content/uploads/JAYCOMMAND-Help-Guide-Clearing-App-Data.pdf
https://teambmpro.com/wp-content/uploads/BMPRO-Help-Guide-Updating-the-JAYCOMMAND-App-Firmware-BYOD-v1.0.pdf
https://teambmpro.com/wp-content/uploads/035433-RVMaster-Help-Guide-Clearing-App-Data.pdf
https://teambmpro.com/wp-content/uploads/035287-RVMaster-Help-Guide-Uppdating-app-fw-byod.pdf
https://teambmpro.com/
https://teambmpro.com/
https://teambmpro.com/

