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The CONTROLLER is asking for a password but the User has never entered a password onto the CONTROLLER before.
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Reason

During setup of the CONTROLLER the User has signed into their Google account and when prompted has selected
toimport data from their other device eg. cellphone. This has then updated the CONTROLLER with the password
from their other device eg. cellphone.

Solution
1. Onthe CONTROLLER enterthe cellphone password or known passwords from the User’s Google account.
2. Iftheview is distorted the User can still try and enter the password even if it is not visible on the Screen.
3. Ifthisis unsuccessful, remove the CONTROLLER from the wall, tilt the CONTROLLER to a Portrait view and enter
the password.
4. Once the password has been accepted,
e Set Device Security - Screen Lock to None (refer page 6).
Ensure all settings for the CONTROLLER are set to default (refer pages 8- 11).
e |fthese actions do not resolve the issue, Factory Reset the tablet (refer page 13).

5. Ifunable to unlock please contact TMC Customer Service for areplacement



The APP onthe CONTROLLER displays in Portrait mode
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Reason

During setup of the CONTROLLER the user has signed into their Google account and when prompted has
selected to import data from their other device, eg. cellphone. This has then updated the CONTROLLER
with the screen setting from their other device, eg. cellphone

Solution

Scroll down from the top of the screen. The drop down CONTROLLER settings menu will appear.
Press settingsicon &

Change the Display Screen size settings to the default setting, refer to page 8.

Ensure all settings of the CONTROLLER are set to default (refer to pages 8 - 11).



The CONTROLLER is displaying the image below
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Reason
The CONTROLLER has entered Tablet Test Mode

Solution
1. Resetthe CONTROLLER by inserting a paperclip into the reset pinhole
2. Ifitreturnsto the screen above contact TMCDOC PART #035285



DEFAULT CONTROLLER SETTINGS

Access the Default CONTROLLER Settings by pressing the CONTROLLER Settingsicon @

. % @ 100%0 12:49
>

Say "Ok Google"

4. SETDEVICE SECURITY - SCREEN LOCK TO NONE
1. Select Display size

B 3w is% i 13:09
= Display

Brightness level
50%

Wallpaper

Sleep

After never of inactivity
Auto-rotate screen .

Font size
Default

Display size

Default T

Screen saver
of

N

. Select Screen lock (PIN)
.} 3O Wk 351

= Security & location

Security update
5 October 2018

(=]

Device security

Screen lock
PIN ¢

Lock screen preferences

Dot show notifications at all
Smart Lock

Privacy

Location
ON / High accuracy
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3. Enterthe same PIN/Pattern/Password used to log on to the CONTROLLER
L 30w niiam
€ Choose screen lock

None

Swipe

Pattern

PIN
Current screen lock

Password

4. Select None
5. SelectYes, Remove

3O WE%y 352

Remove device protection?

Device protection features will not work without your PIN,

CANCEL  YES, REMOVE
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5. DISPLAY SCREEN SIZE SETTINGS

1. Select Display size

L]

o Display
Brightness level
s0%

Wallpaper
Sleep

After never of inactivity
Auto-rotate screen

Font size
Default

Display size
Default

Screen sa{Tj

off

2. Slide to Default
L]

£ Display size

e Hey, want to grab coffee and catch up today?

Sounds great. | know a good place not too far o
from here.

Tue 602 pm

Q

Preview

3 %1558 13:09

[ ]
R ALY RERT]
Default
—_— -
= +
Make the items on your screen shrdller or larger. Some apps on
your screen may change position.
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6. DISPLAY FONT SIZE SETTING

1. Select Fontsize

em 3 %1558 13:00
& Display

Brightness level

50%

Wallpaper

Sleep

After never of inactivity
Autc-rotate screen .

Font size
Default

Display size
Default

Screen saver
Off

2. Slide to Default
[N % ® 15% § 1311

€ Font size

Default
Sample text A
The Wonderful Wizard of 0z —_——® * .
Chapter 11: The Wonderful Emerald City of Oz
Even with eyes protected by the green spectacles Dorothy and her friends A A

were at first dazzled by the brilliancy of the wonderful City. The streets
were lined with beautiful houses all built of green marble and studded

ywhere with ki Ids. They walked over a pavement of the
same green marble, and where the blocks were joined together were rows
of emeralds, set closely, and glittering in the brightness of the sun. The
window panes were of green glass; even the sky above the City had a green
tint, and the rays of the sun were green.

Make the text on screen smaller of Targer.

There were many people, men, women and children, walking about, and
these were all dressed in green clothes and had greenish skins. They looked
at Dorothy and her gely assorted with dering eyes,

and the children all ran away and hid behind their mothers when they saw
the Lion; but no one spoke to them. Many shops stood in the street, and
Dorothy saw that everything in them was green. Green candy and green
pop-corn were offered for sale, as well as green shoes, green hats and
green clothes of all sorts. At one place a man was selling green lemonade,
and when the childran haiiaht it Darathy eniild see that thew naid far it with

Preview
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7. SLEEP AS DEFAULT - NEVER SLEEP

1.

°

Select Display

Q,  Search Settings

®

Permissions, default apps

Battery
15% - charging

Display
wa(aper, sleap, font size

Sound
Volume, vibration, Do not disturb

Storage
30% used - 11.21 GB free

DuraSpeed
ON

Security & location

Crrnan Lok

2. SelectSleep

]
&

Display

MiraVision™
Provides the best visual effect

Brightness level

Ti%
Wallpaper

Sleep

@h minutes of inactivity

Advanced

Auto-rotate screen, Font size, Display size, Screen saver

3. Thenselect never

Sleep
15 seconds
30 seconds
1 minute
2 minutes
5 minutes

10 minutes

never

@)
@]
O
O
O
O
O 30minutes

3 % 1558 1306

*© Wweeni a3
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8.

1.
9

Q

2.

3.

SCREEN SAVER - NONE
Select Display

Search Settings
Permissions, default apps
Battery

15% - charging

Display

w@m eleep, font size
Sou

Volume, vibration, Do not disturb

Storage
30% used - 11.21 GB free

DuraSpeed
ON

Security & location

Enrnnn insl

Select Advanced

Display

MiraVision™
Provides the best visual effect

Brightness level
50%

Wallpaper

Sleep

After never of inactivity

Advanced

A@ate screen, Font size, Display size, Screen saver

Select Screen saver

Display

Brightness level
50%

Wallpaper

Sleep
After never of inactivity

Auto-rotate screen

Font size
Default

Display size
Default

Screen saver
Cl

$ 9 5%k 1306

3 @ 5%l 1308

3w isn i 1307
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4. Select When to start
om

< Screen saver

Current screen saver
Clock

When to starnt

Wh@kw

5. Select Never
om

Lo When to start
‘While charging
While docked
‘While charging or docked

Never

&

START NOW

O

o]

R B REE

O

% W isn 1309

® O O O
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FACTORY RESET THE TABLET
1. Select System

Q, Search Settings

DuraSpeed
& ON

ﬁ Security & location
Screen lock

A Users & accounts
Current user: Owner

¥ Accessibility
Screen readers, display, interaction controls

G Google
Services & preferences

[6) System

L@gea time, backup, updates

2. Select Reset options

LN ]
* System
Languages & input
@ Gboard
B-' Gestures
@ Date & time
GMT+11:00 Australian Eastern Daylight Time
O Backup

On
{} Developer options

oD Reset options
N{)ork, apps or device can be reset

About tablet
® BMPROTDI

< @]

3. Select Erase all data (factory reset)
L]

< Reset options

DRM reset
Deletes all DRM licences

Reset Wi-Fi, mobile & Bluetooth
Reset app preferences

Erase all data (factory reset)

&

]

3% 14%d 1302

3 W 1axl 1312

% W ia%f 133
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4, Select RESETTABLET
La]
& Erase all data (factory reset)

This will erase all data from your tablet's internal storage, including:

* Your Google account

= System and app data and settings
» Downloaded apps

* Music

» Photos

* Other user data

You are currently signed in to the following accounts:

G example@gmail.com

RESET TABLET

4 El\ TEAM  BMPRO
821 E. Windsor Ave, Unit 1
\/ BMPRO Elkhart, IN 46514
BMPRO BUM support@bmpro.zendesk.com

R SULS RERES
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